
The EncounterPRO EMR Workflow System 

Family Medicine 

The EncounterPRO® EHR is a fully scalable enterprise 

electronic health record solution specifically designed 

for the ambulatory care family medicine practice.      

Designed by Family Physicians for Family Physicians 

the EncounterPRO EHR architecture is easily configur-

able for any size practice environment from solo pro-

vider to large multiple-location groups. 

Built on a highly customizable workflow management 

system platform, the EncounterPRO  EHR allows you 

to configure the application to the way you practice     

medicine. Many other EHR applications force you to 

change your work process to “fit” their application - 

but not the EncounterPRO EHR.  

The EncounterPRO EHR has been designed from the 

ground up to be utilized in a touch screen environment, 

greatly improving the user experience and the efficiency 

of the solution. 
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Who Needs 
EncounterPRO?  

• Do you want to realize cost 

savings and revenue 

improvements in your practice?  

• Do you want your electronic  

health record software to be 

configured for your practice and 

individual user workflow  

preferences? 

•  Do you want seamless 

integration with your existing 

practice management system? 
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Top Ten Reasons That Family Physicians Choose 
EncounterPRO® 

  
1. EncounterPRO users are Family Physicians.  Of all EncounterPRO users 63% practice in a 

Pediatric setting and 26% practice in a Family Medicine setting  — Our Specialty is Your 
Specialty.  

2. Encounterpro Healthcare Resources, Inc.  just celebrated our 10th year with the distinction of 
14 national awards.  For the past three years, winners of the prestigious HIMSS - Nicholas E. 
Davies Awards of Excellence in Ambulatory Care are EncounterPRO users. 

3. EncounterPRO’s Virtual Office enables users to identify where the patients are located, which 
provider the patient is scheduled to see, what tasks have been ordered for the patient, who is 
responsible for performing the task, and how long each task has been waiting — all in one  
color coded screen.  

4. EncounterPRO’s provides electronic prescription delivery through the SureScripts Electronic 
Prescribing Network. 

5. EncounterPRO’s vaccine tracking and management module, VaxTrax, includes interfaces to 
state immunization registries as well as parental approval signature capture directly in exam 
rooms. VaxTrax uses an algorithm based on the CDC guidelines to notify the provider when a 
patient is due for a specific vaccine dose and recommends the schedule for the remaining 
doses. VaxTrax works for patients who are on schedule as well as those who have fallen 
behind, and allows the provider to review the rules used in determining the recommended 
schedule.   

6. EncounterPRO’s customizable workflow management system automatically provide age/
gender-specific templates for medical assistant and provider roles and includes: anticipatory 
guidance, diet & sleep histories, developmental guidelines, physical exams, and hearing & 
vision tests.  

7. EncounterPRO’s interface with LabCorp, Quest, and select regional laboratories automates the    
process of integrating laboratory results into the patient documentation solution. 

8. EncounterPRO’s coding tools allow practices to better manage, refine, streamline, and 
standardize their processes for ensuring accurate charge capture and visit level coding 
according to the 1997 E&M Documentation Guidelines.    

9. EncounterPRO’s built-in document management system coupled with seamless integrations 
with 25 practice management systems gets the paper and inefficiency out of the office. 

10. EncounterPRO’s ease of use and superlative training staff get you up and running — fast! 
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